
From September 29, 2014 to November 16, 2014, the membership committee published an online 

survey asking SKCDS member dentists to answer questions about their practices. We collected 84 

responses from various general dentists and specialists. We have tried to tabulate this data according to 

dental specialty and location to try to discern any significant differences according to these parameters. 

 

Dates: 9/29-11-16 

Collected: 84 responses 

 

Q1: Where is your primary office located? 

38.1% Central (Seattle) 

27.4% Eastside 

25% South (i.e. Federal Way, Kent, Auburn, Tukwila) 

9.5% North (Bothell, Lynnwood) 

 

We had good distribution of responses from the various areas that SKCDS covers. The most being the 

central Seattle area and the least being Northern parts of the county. It may be because the northern 

territories of the county overlap with the Snohomish County Society.  

 

 

Q2: What is your practice specialty? 

78.6% General Practice 

9.52% Orthodontists 

5.9% Endodontics 

2.4% Periodontics 

2.4% Pedo 

1.19% Oral surgery 

No responses - Pros 

 

The majority of our responses were from general dentists. Orthodontists comprised the largest group of 

responses from the various specialties. Combined the specialists accounted for 21.4% of the responses. 

 

Q3: What is considered a full-time equivalent employee in your office? 

32 hours is considered the most common consideration for an employee to be considered full time. That 

would be expected for a 4 day a week office. 36 and 30 were the next most frequent answers given. 10% 

of offices said 40 hours 

 

 

Q4: Do you offer free treatment to FULL-TIME employees? (Check those that all that apply) 

a. No Treatment is Free 

b. Yes, Cleanings only 

c. Yes, Simple restorative 

d. Yes, Prosthetics done in office (employee pays lab bill) 

e. Yes, Prosthetics done in office (Office pays lab bill) 

f. Yes, Orthodontics done in office 

g. Yes, Orthodontics done with specialist 

h. I have arrangements with partner dentists to provide free treatment 

i. I have arrangements with partner dentists to provide discounted treatment 

 



 

Our wording of this question made it difficult to interpret the results, but we get the impression that the 

majority of general dentists are very generous in the dental care for their employees. Among general 

dentists, 67.7% provide free cleanings, 63.1% provide free restorative, and 70% provide free prosthetics 

with the employee paying the lab bill.  12.3% pay the lab bill for their employee. In all, 60.0% provide all 

three: free cleanings, free restorative, and free pros (either employee or office pays for lab fees). Among 

all survey respondents, 8.3% do not provide any free services to their employees 

 

 

Regarding orthodontic treatment, 100% of orthodontists taking the survey provide free in-office 

orthodontic treatment to employees. 10.8% of general dentists provide in-office ortho to patients. Not 

surprisingly, no other specialists are providing in-office ortho or referrals for ortho to their patients. 

Among the three survey respondents who provide referrals for ortho, all are general dentists and all 

three ALSO provide free cleanings, restorative, and pros (employee or office pays lab fees). 

 

 

Q5: Please report current level of compensation for your FULL-TIME employees: (if a position does not 

exist in your office, please answer "not applicable") 

 

We have summarized the survey data showing an overall average (GP and specialists combined) and 

breakdown by region. Based on the number of responses  

 

Lead Hygienist  All   Central   Eastside   South   North  

Mean 

 $      

47.04  

 $         

48.47  

 $        

46.79  

 $         

46.50  

 $               

44.25  

Median 

 $      

47.00  

 $         

47.00  

 $        

47.00  

 $         

45.00  

 $               

45.50  

Mode 

 $      

47.00  

 $         

47.00  

 $        

47.00  

 $         

43.00  

 $               

46.00  

Range  30-65   41-65   30-55   40-58   40-46  

Entry Level Hygienist  All   Central   Eastside   South   North  

Mean 

 $      

42.38  

 $         

43.10  

 $        

42.38  

 $         

42.23  

 $               

39.50  

Median 

 $      

43.00  

 $         

43.50  

 $        

41.50  

 $         

42.00  

 $               

39.50  

Mode 

 $      

42.00  

 $         

42.00  

 $        

40.00  

 $         

42.00   35, 44  

Range  35-48   38-46   38-48   35-47   35-44  

 

 

 

Lead Assistant  All   Central   Eastside   South   North  

Mean 

 $      

24.62  

 $         

25.83  

 $        

25.00  

 $         

23.25  

 $               

22.67  

Median 

 $      

25.00  

 $         

26.50  

 $        

26.00  

 $         

23.50  

 $               

22.00  

Mode  $       $          26,27   $          20,22,26  



22.00  29.00  24.00  

Range  17-37   19-37   17-36   19-30   20-26  

Entry Level Assistant  All   Central   Eastside   South   North  

Mean 

 $      

17.82  

 $         

18.73  

 $        

17.40  

 $         

17.62  

 $               

17.00  

Median 

 $      

18.00  

 $         

19.00  

 $        

18.00  

 $         

16.00  

 $               

16.50  

Mode 

 $      

18.00  

 $         

20.00  

 $        

18.00  

 $         

16.00  

 $               

15.00  

Range  14-23   15-23   15-21   14-22   15-20  

 

 

Sterilization Assistant  All   Central   Eastside   South   North  

Mean 

 $      

16.00  

 $         

16.40  

 $        

16.00  

 $         

15.50   n/a 

Median 

 $      

16.00  

 $         

17.00  

 $        

15.00  

 $         

16.00   n/a 

Mode  15,16,18  

 $         

18.00  

 $        

15.00  

 $         

16.00   n/a 

Range  14-18   14-18   15-18   14-16   n/a 

 

 

Front Office  All   Central   Eastside   South   North  

Mean 

 $      

23.64  

 $         

23.47  

 $        

23.92  

 $         

23.00  

 $               

26.00  

Median 

 $      

24.00  

 $         

24.00  

 $        

25.00  

 $         

23.50  

 $               

22.00  

Mode  20, 25   20,25  

 $        

28.00   20,25,26   20,22,36  

Range  13-36   17-29   17-30   13-32   20-36  

 

Office Manager  All   Central   Eastside   South   North  

Mean 

 $      

29.96  

 $         

31.78   $        30.67  

 $         

28.45  

 $               

26.00  

Median 

 $      

28.00  

 $         

29.00   $        30.00  

 $         

28.00  

 $               

26.00  

Mode 

 $      

28.00   24,28,42  

 

20,24,28,32,35,4

5  

 $         

30.00  

 $               

26.00  

Range  20-45   24-42   20-45   20-40  

 $               

26.00  

 

Financial/Insurance  All   Central   Eastside   South   North  

Mean 

 $      

25.88  

 $         

25.75  

 $        

27.50  

 $         

24.57    

Median  $       $          $         $           



26.00  26.50  26.50  26.00  

Mode 

 $      

28.00  

 $         

28.00  

 $        

23.00  

 $         

26.00    

Range  17-35   22-28   23-35   17-30    

 

  

Scheduler  All   Central   Eastside   South   North  

Mean 

 $      

24.27  

 $         

22.33  

 $        

27.50  

 $         

23.38    

Median 

 $      

24.00  

 $         

22.00  

 $        

29.50  

 $         

22.50    

Mode  19, 24   20,22,25  

 

19,28,31,32  

 $         

24.00    

Range  16-35   20-25   19-32   16-35    

 

Q6. Please report the current PAID TIME OFF benefit level for your FULL-TIME employees: (if a 

position does not exist in your office, please answer "not applicable"):  

Benefits 

When we examined the breakdown between GPs and specialists for employee benefits, there did not 

seem to be much difference between specialists and GPs nor by region. 

 

This is probably confusing between offices that offer PTO calculations where vacation and sick days are 

not calculated separately. We saw common ranges that included 8 and 15 days. For next year’s survey 

we will try to rephrase this question. 

 

Paid Holidays- 6 days was the most common 

Paid Sick Leave- Most common answers were 6 and 8. 

Vacation weeks- 2 weeks was a common answer 

Uniforms- 2-3 uniforms per year was the most common 

 

Q7: Please report the current INSURANCE benefit level for your FULL-TIME employees: (if a position 

does not exist in your office, please answer "not applicable") 

Health Insurance- about half of all offices offered health insurance. It seemed that specialists offices 

offered it on a slightly higher percentage than GPs. 

Dental Insurance- only about 20% of offices offered dental insurance to their employees 

Life Insurance- less than 10% of offices offered any type of life insurance benefit to their employees 

 

Q8: Please report the current RETIREMENT/FINANCIAL benefit level for your FULL-TIME employees: (if 

a position does not exist in your office, please answer "not applicable") 

Of all the offices together (GP and Specialists) about half office offer a 401K,  

Most commonly included are hygienist, assistant, office managers. Half of the financial insurance. 

schedulers and sterilization were the least likely to be offered Retirement benefits. 

 

In GP offices financial benefits seem to be split between merit based benefits and production based 

benefits. In specialists offices, the majority of the benefits are production based 

 

 



Q9: Did you receive the small business health care credit for 2013? 

Federal law gives a tax credit to eligible small employers who provide health care coverage to their 

employees. According to the IRS.gov website you qualify for the tax credit if you: 

1. You paid premiums for employee health insurance coverage under a qualifying arrangement . 

2. You had fewer than 25 full-time equivalent employees (FTEs) for the tax year. You may be able 

to meet this requirement even if you had 25 or more employees. 

3. You paid average annual wages for the tax year of less than $50,000 per FTE 

In our survey only 10% of offices received the small business health care credit. It may be that many 

offices were not aware of this is as a significant number skipped this question or there were more 

benefits to their practice to provide alternate methods of reimbursement to their employees for health 

insurance premiums. 

 

Q10: Have you changed the health benefit you provide in the last year? 

Split 50/50. Some changed some didn't. Again a significant number skipped this question 

 

Q11: Do you currently offer an HSA type medical savings plan to FULL-TIME employees? 

90% did not. Either they are unaware of HSA plans or it serves no advantage to them. Again a significant 

number skipped this question 

 

Q12: If you provide health insurance to your FULL-TIME employees, what is the approximate monthly 

value of the coverage you provide? 

Only 30 people answered out of the 84 total responses. $679 was the average amount. Our 

interpretation is that this seems like a high dollar amount.  

 

 


